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Today’s Topics

• IQ and EQ
• EQ at Work
• Strengthening Your EQ
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IQ v. EQ
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EQIQ

• 1912
• Fixed early in life
• Measurement Tools

• 1990
• Grows throughout life
• Measurement Tools
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EQ at Work
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Person Situation

EQ at Work

• Role
• Technology
• Legacy
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It is very important to understand that 
emotional intelligence is not the opposite of 
intelligence, it is not the triumph of heart over 
head – it is the unique intersection of both.

- David Caruso, Retired Actor
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IQ sets the floor for your career. EQ sets the 
ceiling. 

- Jeffrey Carson, Enterprise Bank
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Strengthening Your EQ
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EQ in 4 Quadrants
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EQ Exercise
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Where can you strengthen your EQ?

da
w

nc
el

es
te

.c
om

Self Others

Aw
ar

en
es

s
M

an
ag

em
en

t
Self-Awareness Awareness of Others

Self-Management
Relationship 

Management



#EnterpriseUniversity    #EUandYou    #OneCourseAtATime

Strengthening Your EQ: Rate and Write

s
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EQ in Review

• IQ and EQ
• EQ at Work
• Strengthening Your EQ
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Dawn Zerbs, Executive Coach
dawn@dawnceleste.com
linkedin.com/in/dawnzerbs
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